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Attachment 4

Ability to Pay Parameters

When government funds were first directed to the staffing and operations of community alcohol, drug
addiction, and mental health services, the purpose was two-fold. The first was to promote the variety
and availability of community-based care. The second was to reduce the economic barriers to the
service. Government financial support, however, was never intended to duplicate private payment for
services. Rather service providers are expected to exercise, according to approved guidelines, all
appropriate and reasonable means of seeking direct payment from clients not covered, fully or
partially, by third-party payment programs.

Ensuring that potential recipients would not be financially barred from receipt of alcohol, drug
addiction, and mental health care is one of the responsibilities tied to each provider’s acceptance of
government funding or subsidy. Specifically, payment expectations are not to be a service barrier for
the client. Persons are to be charged according to their ability to pay.

The attached ability to pay scale is a tool to help define the covered lives for the County of Lake
ADAMHS System. The scale also indicates the belief that all people receiving services should be
participants in all aspects of treatment, including covering the costs.

The services covered by these parameters include: assessment, case management, counseling, and
psychiatry.

The following are some of the guiding parameters for it implementation:

 The ability to pay scale is based on the combined gross monthly income of an individual or
family, which includes gross salary/wages, Social Security benefits, dividends, interest,
pension, annuities, unemployment compensation, workers’ compensation, alimony or child
support, strike benefits, trusts, inheritance, SSI or ADC.

 If the individual is an unmarried minor, insurance coverage and ability to pay shall be
determined for the parent(s).

 If the individual is married, insurance coverage and ability to pay shall be determined jointly for
the individual and the spouse.

 If an adult lives with his/her parents but is not claimed as a dependent, the ability to pay shall
be determined based on the adult’s income. Do not include the parent’s income.

 If an adult lives with his/her parents and is claimed as a dependent, the ability to pay shall be
determined based on the adult and parent’s income.

 If an individual is not married and lives with another person(s), documentation regarding who is
providing the financial support to the household should be requested and a determination
made based on the information provided.
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 The total combined financial liability of the responsible parties shall not exceed the cost of
services.

 An individual shall not be denied services because of the inability of responsible parties to pay
for the services.

 Medicaid eligible individuals cannot be charged for the cost of services.

 A client of more than one of the ADAMHS Board’s contract providers will be responsible to pay
each provider the full amount assessed from the ability to pay scale.

 Where indemnity insurance coverage is available, the full cost of services will be billed.

 If a responsible party fails to provide insurance and proof of income information, the
responsible party’s ability to pay shall be determined to be the full cost of services.

 Provider agencies will establish an exception protocol and form. Exceptions to the ability to
pay scale must be approved by the provider agency. Exceptions fall in the following
categories:

o Extraordinary medical expenses,

o Extraordinary education expense,

o Extraordinary life situations, and

o Bankruptcy/Chapter(s) 7 or 13

The provider agency will make the exception approval process as flexible as possible.

 Individuals or families whose income exceeds the ability to pay scale shall not pay more than
10.5% of their annual income for ADAMHS contracted MH/AoD services per 365 days.

 MH/AoD programs will develop and implement a fee collection policy that includes at a
minimum:

o Inform client of system-wide ability to pay scale with documentation in chart.

o Implementation and maintenance of a regular billing procedure.

o For accounts less than $100 and 90 days past due, claims may be billed to the
ADAMHS Board through MACSIS.

o Use of a collection agency for any uncollectible accounts over $100 and 90 days past
due.
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o Two (2) collection agency letter attempts for any balance over $100 and more than 90
days past due.

o Once the claim is determined uncollectible, it may be billed to the ADAMHS Board
through MACSIS.

o Providers may include a “no show” policy at the discretion of the agency.



Lake County ADAMHS Board

Ability to Pay Scale Based on Gross Annual Family Income (effective 7/1/2010)

Federal Poverty Guideline Percent

150% 175% 200% 225% 250% 275% 300%
Family No Client Payment 10% 20% 30 % 40% 50 % 60%

Size From Thru From Thru From Thru From Thru From Thru From Thru From Thru

1 $0 $16,245 $16,246 $18,953 $18,954 $21,660 $21,661 $24,368 $24,369 $27,075 $27,076 $29,783 $29,784 $32,490

2 $0 $21,855 $21,856 $25,498 $25,499 $29,140 $29,152 $32,783 $32,784 $36,425 $36,426 $40,068 $40,069 $43,710

3 $0 $27,465 $27,466 $32,043 $32,044 $36,620 $36,632 $41,198 $41,199 $45,775 $45,776 $50,353 $50,354 $54,930

4 $0 $33,075 $33,076 $38,588 $38,589 $44,100 $44,112 $49,613 $49,614 $55,125 $55,126 $60,638 $60,639 $66,150

5 $0 $38,685 $38,686 $45,133 $45,134 $51,580 $51,592 $58,028 $58,029 $64,475 $64,476 $70,923 $70,924 $77,370

6 $0 $44,295 $44,296 $51,678 $51,679 $59,060 $59,072 $66,443 $66,444 $73,825 $73,826 $81,208 $81,209 $88,590

7 $0 $49,905 $49,906 $58,223 $58,224 $66,540 $66,552 $74,858 $74,859 $83,175 $83,176 $91,493 $91,494 $99,810

8 $0 $55,515 $55,516 $64,768 $64,769 $74,020 $74,032 $83,273 $83,274 $92,525 $92,526 $101,778 $101,779 $111,030

9 $0 $61,125 $61,126 $71,313 $71,314 $81,500 $81,512 $91,688 $91,689 $101,875 $101,876 $112,063 $112,064 $122,250

10 $0 $66,735 $66,736 $77,858 $77,859 $88,980 $88,992 $100,103 $100,104 $111,225 $111,226 $122,348 $122,349 $133,470

11 $0 $72,345 $72,346 $84,403 $84,404 $96,460 $96,472 $108,518 $108,519 $120,575 $120,576 $132,633 $132,634 $144,690

12 $0 $77,955 $77,956 $90,948 $90,949 $103,940 $103,952 $116,933 $116,934 $129,925 $129,926 $142,918 $142,919 $155,910




